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Remote teaching and working have presented us with some new and interesting challenges in general, and adding accessibility considerations might seem a bit overwhelming.  Let’s begin talking about some ways we can consider accessibility in reaching people remotely.
Audio
When presenting to a remote audience, one needs to consider the hearing impaired.   Depending on the conferencing application that you are using, you may have captioning options.  Both Zoom and Panopto have auto captioning options, i.e. – the software will attempt to recognize your voice and translate it into text as you’re speaking, and print that text to screen.  This is available for free.   
Zoom Example
As a host of a Zoom meeting, enable auto transcription so that hearing-impaired users can participate. Users will have the option to view the auto caption and/or a full transcript. 
	Host’s Speech
	Zoom provides an auto transcription service as well as a way to view the entire transcript.


	Zoom’s Auto Transcription
	[image: Picture of the results of the Zoom auto-transcription.  "Zoom provides an auto transcription service, as well as a way to view the entire transcript."]

	Zoom’s Full Transcript
	[image: Image of the Zoom full transcript.  "Zoom provides an auto transcription service, as well as a way to view the entire transcript."]




While auto transcription is not always 100% accurate, it is a great start.  If you need more accuracy than auto transcription can provide, there are other options, which may incur costs and have a turn-around time.  Angie Bedford-Jack, Digital Accessibility Coordinator in the Office of Equity, Diversity, and Inclusion, put together information about Pitt’s captioning options:
	Scenario​
	Captioning Option​

	Live class – documented accommodation​
	Consult with DRS – Live captioning provided by 3rd party vendor (Verbit)​

	Recorded class – documented accommodation​
	Consult with DRS – Videos sent via Panopto to 3rd party vendor (Verbit) for 24-hour captioning​

	Live class – no accommodation​
	Enable Zoom live captioning at the start of each class​

	Recorded class or video – no accommodation​
	1. Zoom auto captions​
1. Panopto auto captions​
1. Verbit captions ($1.90/min or $.95/min)​

	Event – accommodation request​
	Complete this form to receive live captioning by 3rd party vendor (Verbit) $75/hour​

	Event – no accommodation request​
	Enable Zoom live captioning at the start of the event​
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